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RENEWALS

The FAJUA Service Provider, Blue Cod Technologies, is receiving numerous
applications that are incomplete and are not submitted with the required documentation.

Producers may quote the following risks online.

Personal Auto Policies

Motor Cycles

Business Auto Coverage for vehicles classed as Light, Medium and Heavy Trucks
other than Zone rated

Employer Non Owned Liability

Non Owned Liability — Partnership as the Named Insured

The other Business Auto types are not ready for online quoting at this time. Please
submit a completed FAJUA application, MVRs and applicable documents.

The FAJUA applications can be found on the left side of the log in screen.

Receipt of incomplete applications and missing documents will delay the receipt of
quotes.

Applications must be in the name of the individual in the same manner as shown on the
current vehicle registration. Provide the use of the vehicle, information regarding



employers, copies of MVRs issued within 15 days of the date of request for all operators
and current vehicle registrations for all vehicles shown on the application. For all
business autos including truckers include two color photos that show the entire vehicle(s)
and a copy of an occupational license for the named insured if self-employed.

Every FAJUA application includes a list of required documents on the last page. Please
use this list to avoid quote delays due to missing documents.

The submission of an application may not be limited to the above information. Producers
will be sent ONE request for missing information. Failure to provide all missing
information will result in no quote.

All quote submissions will expire 30 days from date of receipt of an application if
additional information and documents are not received by the FAJUA Service Provider.
Notification of the expiration of a pending quote will not be sent to the producer.

For policies that have been non renewed, please include a copy of the expiring
declarations page with the submission.

Failure to provide the basic required information will delay the issuance of a quote.

We will endeavor to provide quotes within 10 days of receipt of ALL required
information necessary to provide a quote.

Producers are responsible for complete applications and documents being submitted more
than 10 days prior to the date a quote is needed. In some instances quotes for risks with
multi vehicles may be delayed up to 30 days.

Producers may bind coverage after receipt of a quote. No risks can be bound prior to
receipt of the quote.

Failure to adhere to these instructions can result in the cancellation/termination of a
producers FAJUA contract.



