Producer Bulletin 2017-6 — FAJUA Producer Training — Getting Started

This week is the last week based on September Effective dates that you will enter or process
anything in the current system. As of Saturday September 30", 2017 at 7:30 pm you will no
longer be able to log into the prior system (Blue Cod — Web Quote). You will be able to navigate
to the landing page for any documentation or form that you need to use for all of your clients
that have not been rolled off and re-written in the new system (AIPSO — Easi). The clients who
have renewed in the prior system up to and including 09/30/2017 effective dates will stay on
the Blue Cod system until next year. Please make sure you finish processing any quotes /
applications in the system that have September 2017 effective dates. If you have already
submitted them to Blue Cod, you are fine. If you are working on a current quote, you need to
finish them as soon as possible.

We have attached a getting started guide provided by AIPSO. This is a very handy tool. Also you
can navigate to the new FAJUA landing page from our www.fajua.org website. Simply click on
the FAJUA PRODUCERS button in the center of the page. From there you will see options for
both current and new landing sites. Please review carefully. All phone numbers and email
addresses for current and new providers are there. Click on the Blue box for current and the
Red box for new landing page. All new documents and training videos are available at our new
AIPSO landing page.
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FAJUA Producer Training
Getting Started

This document contains instructions for producers who want to become familiar with the Florida |
Automobile Joint Underwriting Association. The information in this document will help you to get
started with the new automated application processing system that will be in effect for new business
effective 10/1/2017 and forward, whether you are a currently registered producer needing assistance
with the new system, or a new producer to the FAJUA.

Please read this document, then proceed to the 2 training videos also available on the FAJUA Producers
screen:

> Creating a Private Passenger Application in EASi
» Creating a Commercial Application in EASi

EASi is the new website portal for creating both Private Passenger and Commercial applications for the
FAJUA, for new business with an effective date of 10/1/2017 and forward.

This document will provide you with and overview of some of the features of the EASi system, as well as
some helpful information before you view the training videos, including the following topics:

1. Exploring the FAJUA.org Website
2. Application Processing for Private Passenger and Commercial Quotes and Applications
a. Logging in to the Application Submission System (EASi)
b. Exception processing for Private Passenger Operators and Vehicles
¢. Commercial Applications — Bound vs. Non-Bound
3. Tools to Help with Completing your Application
a. Penalty Points Calculator

b. Rating Worksheets

¢. Printer Friendly versions of Private Passenger quotes and applications
d. VIN Vdlidation

e. Hurricane Watch
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1. Exploring the FAJUA.org Website

Log in to the Home page on FAJUA.org
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The Home Page contains links to;

® Forms and Manuals — click the link to reference the FAJUA Underwriting Manual, Accounting &
Statistical Manual, FAJUA 5 Year History and Producer Bulletins.

o Ask FAJUA a Question links to an emall application where you can enter questions for FAJUA
staff to respond to.

® Producer/Agents Directory is a link to a facility where you can enter a zip code and locate a
producer near you.
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FAJUA Producers — click the link to arrive at a screen that provides contact information for
business effective before 10/1/2017, and on or after 10/01/2017. This new information in the
column on the right applies to the new application process. For any business with an effective
date of 9/30/2017 or prior, refer to the link and information in the column on the left.
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Click on the red link and you will arrive at this screen.
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This screen provides you with links to:

e Producer/Agents Directory, (which also has a direct link from the Home screen)
e Rating Worksheets for Commercial and Private Passenger rating help

e Access to the Application Submission System {EASI)

e Supplemental application forms

e Producer Training documents and videos

e Contact information for Producer Registration and Claims
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2. Application Processing for Private Passenger and Commercial Quotes and Applications

Logging in to the Application Submission System (EASi)

All registered producers were provided with a letter that included a temporary login ID and password to
the new EASi system. This letter would also be sent to any newly registered producer during the
registration process. You will use these temporary credentials to login and create your EASi account,
which includes selecting a new password and setting up security questions in the event you can’t
remember your user name or password in the future.

There is a link in the Private Passenger portal in EASi that allows you to update this information at any
time.
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Note the links marked above for Profile, Security Questions and Password. These sections allow you to
update your agency access to EASi as needed. Please note the reference to Email address is for the
Email address you use for access to the EASi system only, and will not update any address provided to
the FAJUA during your registration process. For changes to your registration Email information, please
contact Elaine Joyner at 850-681-2003.
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Exception processing for Private Passenger Operators and Vehicles

The FAJUA allows for more than 5 operators and 5 vehicles on a Private Passenger application. Thisis a
very rare occurrence, and one that needs to be accommodated using an exception process. The EASI
system for Private Passenger can only accommodate up to 5 vehicles and 5 operators on one
application, so the system displays a message, in both the Residents tab and the Vehicles tab that
describes how to submit your application in the event you have 6 or more operators and/or vehicles.

Refer to the note as shown below:
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For either additional operators or vehicles, you will need to complete another application. Enter a note
in the Remarks section of the first application that you are entering any additional operators and/or
vehicles on another application. On the second application, enter the Reference number for the first
application in Remarks, and combine the 2 completed applications into one mailing.

Commercial Applications — Bound vs. Non-Bound

Commercial applications can only be bound at the time of submission if they meet specific criteria. The
Commercial EASI system will identify applications as bound or non-bound based on the information you
enter in the system. In the past, a separate form was used for non-binding proposals. With the
introduction of the EASI system, the number of application forms have been pared down to 1 for Private
Passenger, 1 for Commercial and 1 Garage supptemental form. If a Commercial application is
determined to be non-binding, the application form will be marked with a watermark stating, “Thisis a
Nonbinding Application”.

There may be scenarios where you feel an application you’ve submitted should have been bound, but is
showing the non-bound watermark. In such cases you can contact Support at 850-681-2003 to speak to
an underwriter who will help you with your questions.
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3. Tools to Help with Completing your Application
Penalty Points Calculator

The Penalty Points Calculator is available in the Private Passenger Quote and Full Application sections of
EASI, and appears in these sections as shown below:

Ponalty Pointstd

Clicking on the help “?” will bring you to an automated spreadsheet to help you calculate points for the
application you’re completing. Select the quote or application tab of the spreadsheet, enter the
Effective Date in the top left corner, then you can Select Cause of Loss Code and enter # of Accidents.
The Total Points per accident will automatically populate, and Total Operator Points will calculate as
you go.
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Convictions works the same way. For the Quick Quote you will only need to enter total points, for the
full application process you will need to enter more details.

Rating Worksheets

Rating Worksheets are available by clicking on the FAJUA Producers button on FAJUA.org.
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Florida Auntomobile Joint Underwriting Association
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Refer to this screen to access Instructions, as well as the worksheets to be used to calculate premiums
when required.
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Click on the link to the rating worksheet you need, and you will see these worksheets are setupina
similar way to those for the Penalty Points Calculator.
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On the left side of the spreadsheet you will answer the questions in green.

Trucks, Tractors, Tradlers Not Zone Rated

Business Entity:
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Lise: ;
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On the right side of the spreadsheet you will see the calculated premiums based on your responses.
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Total premiums will be displayed for each coverage that can be entered into-your Commercial
application in the EASi system.

Printer Friendly versions of Private Passenger quotes and applications
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EASi Private Passenger has a feature in both Quick Quote and the full application that allows you to print
a copy of the application information prior to submission. The link can be seen on the Summary
Information screen for either Quick Quote or the full application.
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Clicking on the link will display a simple summary of the information you've entered for the application,
that can be printed and reviewed with the applicant prior to submission.

EAS Rawe Summary

GoBanc

Beguested Effecayve Date 10002017

Producer: FLTEST Ageney Operator 1 Acoidents: 8
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Rate Information
Operators i
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THE MOTOR VEHICLE DRIVING HISTORY, VEHICLE USE BY THE LICENSED
OPERATOR ANDANY OTHER INFORMATION NECESSARY TO UNDERWRITE
THE POLICY. THE COMPANY RESERVES THE RIGHT TO ADJUST 18R
ESTIMATED PREMIUM EITHER PRIOR TO OR AFTER THE ISSUANCE OF THE
POLICY WHENEVER APPLICABLE, IN ACCORDANCE WITH PLANRULES.

VIN Validation
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EASi Private Passenger has a feature in both Quick Quote and the full application that will automatically
populate the details specific to a VIN, saving you time and keystrokes in the entry process. There is also
another feature that may be helpful if you do not have access to a vehicle’s VIN.

Under the Validate VIN button, you can select, Click here to find symbol
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You will be prompted to enter the Type, Make, Year and Model you're looking for. When you have
entered all the required information, the screen will display the Lookup feature, which is a list of all
variations for that vehicle. Select the one for the vehicle desired. Note that using this method does not
provide details as accurate as entering the specific VIN.
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Hurricane Watch

The FAJUA Underwriting Manual states under Rule 3.D. — No application for new physical damage
coverage or endorsement adding physical damage coverage may be bound, written or issued, or monies
received, regardless of the effective date, when a tropical storm or hurricane watch or warning has been
issued by the National Weather Service for any part of the state of Florida.

EASI has been designed to display a message whenever a hurricane watch or warning is in effect, to
state that Physical Damage coverage cannot be purchased during this timeframe. The message will be
turned off after the watch or warning has ended.

Proceed to video demos of EASi

Now that you have familiarized yourself with some of the features and tools available in the new
Application Submission system, (EASi) please view the 2 training videos also available on the FAJUA
Producers screen:

> Creating a Private Passenger Application in EASi
> Creating a Commercial Application in EASi

Additional info

You may also refer to additional, more detailed documentation on the FAJUA Producers screen. Please
review the following documents:

FAJUA FAQ Guide
FAJUA Quick Reference Guide
FAJUA Private Passenger Application Guide

FAJUA Commercial Application Guide
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